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Getting Started with MyChildAtSchool - Parent and Carer Guide

New parents and carers can set up the MyChildAtSchool app using an email
address.
Your email address is linked to your child on the school’s system — if your email

address is not recognized you will need to contact the school (either via phone
or mcas@chaseterraceacademy.co.uk) to have your records updated.

e Download the MyChildAtSchool app from the App Store/Play Store
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e Open the app and tap on “Forgot Password” — enter your email address
tap “Send reset email”
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e |f your email address matches our records, you will receive a password
reset email — (please check your spam/junk folder if you don’'t see it
straight away)

e

MCAS Password Recovery
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To You :

You don't often get email from no-

important

This message was sent from outside Chase
Terrace Academy. Do not click links, open
attachments orrespond unless you
recognise the source of this email and know

the content is safe.

Hello from MyChildAtSchool.com

A request for password reset has been

received.

If you did not request for your password
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e Follow the instructions in the email to set a secure password

e Return to the app and sign in using your email address and new password

e You will need to create a 5-digit pin number for security purposes — it is
recommended that you allow biometric authentication after this is set
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